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OUR VISION
To be the leading provider of quality banking and financial services  

locally, regionally and beyond.  

OUR MISSION
To understand and fully meet the needs of customers through product relevance,  
service excellence and the convenience of technologically-based delivery systems,  
while making valuable contributions to the development of Antigua and Barbuda  

and the wider Eastern Caribbean. 

STRATEGIC INTENT
ECAB’s strategic intent is Operational Efficiency.  

The Bank’s mantra is:  Get It Right The First Time, Every Time.  

CULTURAL PILLARS
The operations of the Bank have been built on the pillars of  

Customer Intimacy and Service Excellence.  
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Corporate Information

Registered Office and Postal Address
1000 Airport Boulevard, Coolidge, St. Georges, Antigua

P.O. Box 315, St. John’s, Antigua

Branch Locations
Head Office 

1000 Airport Boulevard Coolidge, St. George’s, Antigua

High Street Branch  

High & Thames Streets, St. John’s, Antigua

Dockyard Branch

Nelson’s Dockyard, English Harbour, St. Paul’s, Antigua

ATM Locations
1000 Airport Boulevard Coolidge, St. George’s, Antigua

High & Thames Streets, St. John’s, Antigua

Nelson’s Dockyard, English Harbour, St. Paul’s, Antigua

Jolly Harbour, St. Mary’s, Antigua

Epicurean Fine Foods & Pharmacy,  Friars Hill, St. John’s, Antigua

Website
www.ecabank.com

Email Address
info@ecabank.com

Contact Number
(268) 480-5300

Fax Number
(268) 480-5433

Independent Auditors
Grant Thornton, Chartered Accountants

11 Old Parham Road, P.O. Box 1531, 

St. John’s, Antigua

Correspondent Banking Relationships
Antigua Commercial Bank Limited  

Bank of America

Bank of Montserrat Limited

Bank of Saint Lucia Limited

Bank of Saint Vincent and Grenadines Limited

Crown Agents Bank

Eastern Caribbean Central Bank

National Bank of Anguilla Limited 

National Bank of Dominica Limited

RBC Royal Bank (Barbados) Limited

Republic Bank (Grenada) Limited

St. Kitts- Nevis – Anguilla National Bank Limited
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Notice of 
Annual General Meeting

NoTICe is hereby given that the Third Annual General Meeting of the Eastern Caribbean 
Amalgamated Bank Limited will be held on Monday, the 31st day of March, 2014 at its 
head office located at 1000 Airport Boulevard, Coolidge, in the parish of St. George’s, in 
Antigua and Barbuda commencing at 5:30 p.m. in the Board Room.

AGENDA

1. Call to Order
2. Prayers
3. Adoption of Agenda
4. Consideration and Confirmation of Minutes of Second Annual General Meeting
5. Chairman’s Report
6. Directors’ Report 
7. Auditors’ Report and Financial Statement for the year ending September 30, 2013
8. Appointment of Auditors 
9. Increasing the number of Directors 
10. Election of Directors and Confirmation of Remuneration
11. Any other Business

Dated this 28th day of February, 2014

BY ORDER OF THE BOARD OF DIRECTORS

TRACY BENN-ROBERTS
Corporate Secretary
(Effective December 2, 2013)
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Chairman’s 
Report

ECONOMIC OVERVIEW

For the second year in a row, economic activity in Antigua 
& Barbuda was lethargic with the economy registering a 
marginal increase in Gross Domestic Product (GDP) of 1.2 
percent, similar to that achieved in 2012.  The vulnerability 
of the Antigua and Barbuda economy to external shocks 
and its dependence on tourism continues to be of concern 
as the global economic downturn has not fully  receded. 
Additionally, the slower than projected economic recovery 
in our major source markets, that is, the United States 
of America (USA) and the United Kingdom (UK) has 
contributed to a decline in total visitor arrivals in 2013, a 
pattern that continued from previous years. 

Within this economic context, the Bank has had to become 
even more innovative and competitive as it seeks out 
the sparse opportunities that are available to maximize 
revenues and minimize costs. As a result of these efforts, 
the Bank has not lost any ground but, rather, has stood 
firm by maintaining the size of the loan portfolio despite 
an intensification of competition in the local environment.

OUR PERFORMANCE

Given these rough economic waters which financial 
institutions must navigate, we are pleased to announce 
that Eastern Caribbean Amalgamated Bank Limited (ECAB) 
has stayed the course and weathered the storm thereby 
realizing a net income of EC$5.5 million for the year ended 
September 30, 2013, a 26.1 percent increase over the 
EC$4.4 million achieved in 2012. 

Given the paucity of good lending opportunities and 
the fiercely competitive environment that characterizes 
the local financial services market, we believe that the 

Bank has performed creditably. Notwithstanding, the 
competitiveness of the market, the Bank was also able to 
grow its assets by 4 percent and cross the half-a-billion 
dollar mark to EC$506 million through the deployment of 
growth in deposits to financially prudent investments. The 
Bank also continues to ensure that it properly manages the 
liquidity risk/profitability scenarios by ensuring that it has 
sufficient liquid assets to meet its demands. In this respect 
the Bank achieved a loans-deposits ratio of 79 percent 
as at September 30, 2013, which is comfortably within 
the Eastern Caribbean Central Bank (ECCB) Prudential 
benchmark of 75 – 85 percent.  

OUR STRATEGY

The year ended September 30, 2013 marked our third 
year of operation and can be considered seminal in many 
respects. In addition to holding our own in the lending 
market, we have continued a process of incrementally 
reducing our interest rates on deposits thereby reducing 
our cost of funds and improving our margins. Going into 
2014, the Bank will build on this solid foundation that has 
been laid to continually create value for all stakeholders by 
pursuing the following strategies: 

•	 Increased emphasis on providing superior customer 
service by pursuing customer service training initiatives 
at all levels within the Bank; 

•	 Partnering with public and private sector entities to 
provide financing for residential mortgages;

•	 Exploration of opportunities for syndicated lending 
with shareholder banks and other partners in the 
market;

•	 Pursuit of a relationship banking paradigm which 
promotes a one-stop-shop approach geared towards 
meeting every banking need of our customers;
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•	 The expansion of our prepaid card programme to 
statutory bodies; 

•	 Enhancement of the customer service experience 
by promoting banking convenience through 
technologically-based delivery systems; 

•	 Continued thrust to improve operational efficiency via 
continued strengthening of policies and procedures; 

•	 Continued social and community outreach initiatives 
by making valuable contributions to youth, sports, 
education and the overall development of Antigua and 
Barbuda and the Eastern Caribbean.  

We are confident that by continuing on the course we have 
already embarked upon to provide a level of customer 
service and standard of product that is unparalleled in 
the industry, ECAB will successfully build wealth for our 
stakeholders and become the financial partner of choice.  

ACKNOWLEDGMENTS

On behalf of the Board of Directors, I graciously thank 
our shareholders for their unwavering support and 
commitment to ECAB. 

Sincerest gratitude is extended to our customers who have 
remained loyal through the test of times and continue each 
day to place their confidence in ECAB. 

To our management and staff, heartfelt appreciation is 
expressed to each of you for your resolute dedication, hard 
work and contribution towards ensuring the sustained 
growth and development of ECAB.

Together we can and will achieve a Brighter Future.

Craig J. Walter

Chairman
Board of Directors

Chairman’s 
Report
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Directors’
Report

The Board of Directors of the Eastern Caribbean 
Amalgamated Bank Limited (ECAB) functions in both an 
advisory and oversight capacity. The Board of Directors’ 
duties and responsibilities include the establishment and 
maintenance of a strong risk management culture and 
a system of accountability, integrity and transparency 
throughout the Bank. In the exercise of its fiduciary duty, 
the Board of Directors has a duty of care to ensure that 
decisions made are in the best interest and welfare of the 
company and its shareholders.

BOARD COMPOSITION

The Board of Directors comprises seven (7) non-
executive members. Each Director represents one of the 
six (6) shareholders (as shown in the table below) and is 
individually positioned to effectively advise on all matters 
and to challenge management to achieve the set strategic 
goals.

DIRECTORS SHAREHOLDERS NUMBER OF 
SHARES

Craig Walter and 
Gladston Joseph 

Antigua Commercial Bank Ltd 37,200

Whitfield Harris Government of Antigua and 
Barbuda

37,200

Derry Williams Bank of St. Vincent and the 
Grenadines Ltd.

19,200

Bernard Thomas National Bank of Dominica Ltd. 37,200

Robert Norstrom Eastern Caribbean Financial 
Holding Company Ltd.

48,000

Sir Edmund Lawrence\ 
Lincoln Maynard

St. Kitts Nevis Anguilla National 
Bank Ltd.

38,400

Notes: 
1. Director Craig Walter functioned as Interim Chairman 

for the period February – September 2013 following 

the retirement of the Chairman Sir Edmund Lawrence 
on December 31, 2012. 

2. Lincoln Maynard was appointed Director effective 
June, 2013.

DIRECTORS’ TENURE AND VOTING BY 
SHAREHOLDERS

All Directors will retire at the end of the year and be eligible 
for re-election pursuant to Clause 4.4 of the By-Laws which 
states that: “Unless his tenure is sooner determined, 
a director shall hold office from the date from which 
he is elected or appointed until the close of the annual 
meeting of the shareholders next following but shall be 
eligible for re-election if qualified.”

Clause 4.2 of the By-Laws provides that: “There shall be a 
minimum of 7 directors and a maximum of 11 directors.”

In accordance with Clause 12.6 of the By-Laws, shareholders 
shall vote at the election ‘in the first instance by a show of 
hands unless a person entitled to vote at the meeting has 
demanded a ballot’. Each shareholder or proxy holder or 
individual authorized to represent a shareholder is entitled 
to one vote at every meeting at which he is entitled to vote 
based on Clause 12.6.1 of the By-Laws.

MEETINGS

During the financial year ended September 30, 2013, there 
were twelve (12)  Board of Directors meetings. The following 
table records the attendances of the Directors.
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Directors’
Report

DIRECTORS ATTENDANCE PERCENTAGE

Required Actual

Craig Walter 12 11 92%

Whitfield Harris 12 11 92%

Gladston Joseph 12 12 100%

Derry Williams 12 11 92%

Bernard Thomas 10 8 80%

Robert Norstrom 5 2 40%

Sir Edmund Lawrence 3 2 67%

Lincoln Maynard 4 1 25%

Notes:
1. Director Bernard Thomas retired effective August 

15, 2013. Alternate Director Michael Bird attended 
in August and September, 2013. 

2. Director Robert Norstrom retired effective 
February 25, 2013. Alternate Director Joanna 
Charles attended meetings between December, 
2012 and September, 2013.  

3. Director Sir Edmund Lawrence retired effective 
December 31, 2012. Lincoln Maynard was 
appointed a Director in June, 2013 and attended 
in July, 2013. Alternate Director Mitchell Gumbs 
attended in June and September, 2013. 

BOARD COMMITTEES

There are three (3) subcommittees of the Board of Directors, 
namely, Credit Committee,  Human Resource Committee 
and Audit & Risk Committee. The Credit Committee 
comprises all the Directors. The Human Resource 
Committee and the Audit & Risk Committee were chaired 
by Directors Derry Williams and Craig Walter respectively. 

Each subcommittee meets to consider and assess 

matters falling within its purview. The Chairman of each  
subcommittee reports to and puts before the full Board 
recommendations to be voted on and implemented.

DIVIDEND

The Board of Directors does not recommend the payment of 
dividends for the year ended September, 2013 in accordance 
with its objectives and policies to further grow the capital 
base of the Bank.

AUDITORS

The Auditors, Grant Thornton, retired at the financial 
year ended September, 2013. The Auditors are eligible for 
re-appointment and have offered themselves as External 
Auditors for the year ending September, 2014. The Board 
of Directors recommends their re-appointment.

Tracy Benn-Roberts

Corporate Secretary
(Effective December 2, 2013)
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BoARD of DIReCToRs

From Left: Gladston Joseph, Derry Williams, Craig Walter (Chairman), Whitfield Harris Jr.  
(Deputy Chairman)

Retired Board members from left: Sir Edmund Lawrence (Chairman), Bernard Thomas,  
Robert Norstrom 
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eXeCUTIVe MANAGeMeNT

From Left: Henry Hazel, General Manager; Donna Cort, Chief Financial Officer   
Peter Quinn, Internal Auditor; Sophie Thomas-Durand, Chief Information Systems Officer  
Norris Antonio, Senior Manager Credit Administration  
Gail Pero, General Counsel/Corporate Secretary (as at September 30, 2013) 
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General Manager’s 
Report

OVERVIEW

The financial year which ended September 30, 2013 was very 
significant.  It was the final year in the bank’s first strategic 
triennium and the level of profitability achieved during these 12 
months was the highest to date.  Despite the challenging economic 
milieu, Management and Staff were able to grow the asset base 
by $19.2 million (3.9 percent) and skillfully manage the entire 
pool of resources to generate a net profit of $5.5 million. This 
performance came on the heels of asset growth of $69.3 million 
(16.6 percent) and a net profit of $4.4 million achieved in respect 
of the previous fiscal period.  

While the macroeconomics remained unfavourable, and market 
competition keen and heavily stacked against the Bank, there 
was a sharper focus on strengthening internal operations.  The 
painful yet rewarding exercise of change (in policies, procedures, 
practices and persons) resulted in increased value for all 
customers and shareholders alike.  The growth and profitability 
achieved were within the context of a significantly enhanced 
risk management framework which is a powerful indication of a 
remarkably effective corporate mission.  Continued building on 
strengths coupled with the realization of identified opportunities 
weighed heavier than the debilitations of the known weaknesses 
and threats.

STRATEGIC ACHIEVEMENTS

The level of growth and profitability achieved over the year 
surpassed the expectations particularized in the annual budget.  
This favourable outturn came about notwithstanding the 
insertion of tighter risk management procedures into the day 
to day operations and business development approaches of the 
Bank.  The high standards of credit and investment underwriting 
that were maintained resulted in a stringent selection of bankable 
risks which inevitably limited revenue expansion.  At the same 
time, however, continued process re-engineering in front, middle 
and back-office operations, coupled with more acute scrutiny and 
prioritization in the area of expenditure management, resulted in 
an overall reduction of cost.

Sustained good performance led to the repositioning of the 

Bank in the marketplace.  At the end of the fiscal period under 
review, ECAB’s ranking moved from fifth to fourth place in 
terms of its market share of total assets which climbed to 9.0 
percent compared to 7.5 percent from three years prior.  The 
Bank remained fairly liquid and demonstrated overall financial 
strength with a Capital Adequacy Ratio of 53.0 percent that far 
exceeded the regulatory/prudential lower limit of 8.0 percent.  The 
customer base expanded significantly as new relationships were 
constantly established, while the loyalty of existing customers 
deepened on account of effective delivery on the published 
customer service value proposition.  Over the year, value was 
created for all stakeholders and, consequently, ECAB progressed 
in becoming customers’ bank of choice and financial partner 
for life.

FUTURE PROSPECTS

The future of the ECAB looks very promising.  Good performance 
was achieved over the past three years against the overwhelming 
odds of a prolonged economic downturn, severe market 
competition and the challenges of the transition from the 
predecessor institution.  Now that the prospect for improved 
economic performance is on the horizon, improved policies, 
procedures and practices combined with dedicated people  
render the Bank well poised to capitalize on opportunities, 
negotiate probable uncertainties and effectively manage any 
challenge that lies ahead.

ACKNOWLEDGEMENTS

The outstanding achievements of the Bank over the past year 
would not have been possible without the unswerving loyalty 
of our valued customers of whom we are very appreciative 
and proud.  The insightful guidance of the Board of Directors 
which continued to demonstrate a strong commitment to good 
corporate governance was also a key contributor.  Management 
and Staff say “Thank You”.

Henry J Hazel

General Manager
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MANAGeMeNT

From Left: Lauren Philip, Manager - Human Resources; Carol Martin, Manager - Support Services   
Tracy Edwards-Kentish, Manager - Card Services; Harold Barriteau, Manager - Information Systems  

From Left: Sonya Roberts-Carter, Manager - Banking Services;  Eleanor Mourillon, Manager - Banking Services   
V. Alicia Gardner, Manager - Lending; Debra Williams, Manager - Risk and Compliance   
Gevon Dash, Manager - Finance and Accounting  
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Management Discussion and 
Analysis 

OVERVIEW

Although the local economy remained sluggish, the Bank 
continued to deliver a strong performance for fiscal year ended 
September 30, 2013 with a reported comprehensive income of 
$5.5 million which is an increase of 26 percent in comparison 
to the 2012 results.  This improvement was largely driven by an 
increase in fee and commission income and effectively controlling 
operating expenses. 

PERFORMANCE HIGHLIGHTS

Highlights of the bank’s performance are presented below in 
thousands of Eastern Caribbean dollars:

For the year 2013 2012 2011

Interest Income 31,721 31,170 29,417
Interest Expense 13,740 13,330 11,488
Impairment Charges 946 939 3,651
Net Fee Income 4,840 4,227 2,660
Operating Expenses 16,384 16,756 18,714
Net Income (Loss) 5,507 4,369 (1,253)
Yield on Interest Earning Assets 7.4% 8.2% 9.1%
Cost of Funds 3.0% 3.6% 3.9%
Spread 4.4% 4.6% 5.2%
Efficiency Ratio 74.8% 79.3% 107.2%

At year end 2013 2012 2011 2010

Loans & Advances 309,770 309,080 313,134 340,059
Investments 121,650 86,829 47,016 4,489
Total Assets 506,476 487,233 417,880 385,758
Total Deposits 416,381 396,256 344,326 289,916
Total Shareholders’ Equity 80,493 74,986 70,617 24,000
Return on Assets 1.1% 1.0% (0.3%)
Return on Equity 7.1% 6.0% (1.8%)
Tier 1 Capital Ratio 53% 52% 49%

 

INTEREST INCOME

Interest income increased by $0.6 million or 1.8 percent. This 
growth was driven by an increase of $2.0 million or 7.5 percent 
in interest income from investment securities.  The investment 
portfolio grew by $34.3 million or 39.8 percent which was funded 
by growth in customer deposits.  The increase, however, was 
tempered by a decline of $1.4 million or 4.9 percent in interest 
income from loans and advances due to downward pressure on 
rates and to the lack of viable lending opportunities.  

INTEREST ExPENSE

Interest expense increased by $0.4 million or 3.1 percent.  This 
increase was largely due to growth of $19.3 million in customer 
deposits. In keeping with market conditions, interest rates were 
adjusted downwards in February 2013 from revisions made 
in January 2012 giving rise to an overall reduction of 60 basis 
points in the cost of funds.

NET FEE INCOME

Net fee income increased by $0.6 million or 14.5 percent. The 
main drivers in this area were the introduction of two card 
initiatives and the collection of fees from certain penalties.

OPERATING ExPENSES

Operating expenses fell by $0.4 million or 2.2 percent.  Driving 
this decrease were reductions of $0.2 million or 2 percent in 
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Management Discussion and 
Analysis 

personnel expenses and $0.4 million or 6.5 percent in general 
and administrative expenses countered by an increase of $0.2 
million or 22 percent in depreciation of property, plant and 
equipment. The bank continued to seek opportunities to increase 
the efficiency of its operations.  During the fiscal year, certain 
changes were made to the bank’s organization structure which 
contributed to cost-savings in personnel expenses. The decrease 
in general and administrative expenses was primarily driven by 
the absence of rental expense for the Coolidge Branch building 
which was purchased in January 2012.  Reductions were also 
realized in marketing and public relations, insurance and travel, 
conferences and meetings as various cost-saving measures were 
employed. 

Effective December 1, 2012, the bank introduced a staff 
retirement savings plan which is mandatory for all staff hired 
after that date.  Cost associated with that plan for the fiscal year 
was $0.1 million. 

ASSETS   

During the 2013 fiscal year, total assets passed the $0.5 billion 
mark and recorded growth of $19.2 million or 3.9 percent.  
The largest increase in assets came from growth in investment 
securities which increased by $34.8 million or 40.1 percent.  
Due from banks and other financial institutions decreased by 
$13.7 million or 49.3 percent and other assets decreased by $2.3 
million or 67.4 percent.  Majority of those funds were converted 
to investments.

CUSTOMER DEPOSITS

Customer deposits grew by $20.1 million or 5.1 percent which 
ensured that adequately liquidity was maintained.  Surplus funds 
were invested in regional government securities and in placement 
with other financial institutions at rates in excess of the cost of 
funds.
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As part of its drive to promote education, ECAB donated 
330 school bags along with school supplies such as pens, 
pencils and exercise books to the Green Bay Primary 
School in September, 2013. ECAB’s staff also spent 
time interacting with the students and speaking with 
them about the importance of education. The donation 
was geared towards improving the overall academic 
performance of each student and empowering them for a 
“Brighter Future”.

-16 -

With its ‘go-green’ concept in mind and while seeking 
to advance environmental awareness, ECAB partnered 
with the Gilbert Agricultural & Rural Development 
Center (GARD Center) and the Environmental Awareness 
Group (EAG) in August, 2013 to host ‘Camp GROW’. 
The initiative assisted the children in gaining knowledge 
about the environment and basic agricultural techniques 
while also giving them the opportunity to discover and 
explore the local ecological system. This was achieved 
through the many activities such as farming, beekeeping 
and field trips to the outlying islands. ECAB also donated 
t-shirts, bags and caps for use by 150 participants. 

eCAB’s Contribution to 
a Brighter future

environment
Camp Grow

Greenbay Primary

Community 
outreach
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With a thrust to promote sports, ECAB became the 
platinum sponsor of the 3rd Swalings Antigua Limited 
Soccer Tournament in September, 2013. This annual 
tournament featured three (3) age groups, namely, Under 
17, Under 14 and Under 10. ECAB’s financial contribution 
enabled the three winning teams to receive medals, 
trophies and t-shirts. Tokens of ECAB’s paraphernalia 
were also presented to the players. One of the primary 
functions of the Swalings tournament is to raise funds to 
allow for the future participation of more youths in soccer. 

In keeping with its programme to promote culture 
amongst the youth, ECAB made a financial contribution 
towards the purchase of new steel pans for the Jennings 
Secondary School in August, 2013. Given that steel 
pan music forms an integral part of the school’s music 
curriculum, the donation of the musical instruments 
enhanced the capacity of the school to effectively deliver 
on this programme by making more pans available per 
student for hands-on training.  The acquisition of the 
steel pans was also timely as it enhanced the school’s 
performance in the School Panorama Competition in 
2013.

- 17 -

eCAB’s Contribution to 
a Brighter future

Culture
Jennings steel Pan 

sports

swalings soccer
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As expressed in our Value Statements, all employees are 
regarded as critical to the success of the institution and 
continuous learning is promoted.  Training initiatives 
are implemented for the purpose of human resource 
development and to achieve strategic goals.  In light of 
this ECAB partnered with the University of the West 
Indies Open Campus to provide Supervisory Management 
Training for all supervisory staff.  The programme enabled 
individuals to gain the necessary skills to effectively carry 
out their duties and responsibilities. 

ECAB’s competitive advantage is to provide exceptional 
customer service.  Continuous training is therefore critical 
to the Bank’s viability.  Nibbs and Associates in conjunction 
with the Bank devised a training programme for all 
members of staff.  The first phase of this transformative 
programme, completed this year, was favourably received. 

In its continued efforts to encourage literacy particularly 
among the youth, ECAB participated in the ‘Dig into 
Reading’ summer programme hosted by the Public Library 
of Antigua and Barbuda in July and August, 2013. The 
initiative focussed on the importance of literacy among 
children ages 5-14 years. Through the various activities 
which included visits by authors and other guest speakers, 
writing workshops, scheduled reading times and reading 
and writing competitions, the youth were encouraged to 
read more. Other activities included various field trips and 
arts and crafts projects. There was also an exhibition at the 
end of the programme featuring all the children’s work. 
Prizes were awarded to the most outstanding participants. 

eCAB’s Contribution to 
a Brighter future

education
Dig Into Reading

staff Training
and 

Development 
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with 
eCAB

online Banking 

At eCAB, we offer the convenience of secure Online Banking. Review all your accounts 
from the convenience of your home, office or anywhere in the world. Safe and secure, with a personal 
password of your choice, ECAB’s E-Banking network is ready for you day or night. Click through 
today www.ecabank.com 

•	 View account balances for chequing, savings, CDs and loans.

•	 View historical account information.

•	 Download transaction data into personal finance programmes such as Quicken or Microsoft 

Money.

•	 Transfer funds between accounts.

•	 Pay utility bills directly from your account.

•	 Reorder cheques.

•	 Initiate stop payment requests.

GoGreen



- 20 -

with 
eCAB 

e-statements 

estatement affords you the opportunity to view, search, save and print electronic 
versions of your account statements, which include images of cleared cheques and debits. Now you 
have a faster and more convenient way of receiving your monthly statement and best of all, the 
service is free. Environmentally-conscious individuals are choosing to receive eStatements.

Switch to eStatements.  Start saving the environment.

•	 No more lost or misplaced statements. View your statement online as early as the first of the 
month!

•	 No more filing or dusty papers.  Download your eStatement and build an electronic archive for 
printing anytime!

•	 Save your account information from prying eyes. Only you can access your eStatement via ECAB 
Online!

•	 It’s convenient. 24 hour access to statements, wherever you are . . . at home, at work or overseas!

GoGreen
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with
eCAB

Mobile Banking

on the go? Access our entire online banking service currently offered via 
traditional internet from any mobile device with an Internet browser. Simply enter ecabank.mobi 
in your browser on any phone and login with your current E-banking user name and password.

As a mobile user, you can access any features associated with your accounts currently available via 
E-Banking such as the following:

•	 View your account balance
•	 View transaction history
•	 Pay bills from your device
•	 Transfer funds between accounts

GoGreen



- 22 -

with
eCAB

Credit Cards

Bank smarter Our VISA Credit Cards provide easy access to funds, flexible 
payment terms and a wide choice of credit lines to match your needs whether personal or business. 
Choose from our Classic, Gold and Business cards.  Be rewarded for every purchase with our Classic 
and Gold Cards with VISA Travel Rewards points. Accumulate points for travel, car rentals and 
hotels. 

Here are some of the benefits available when using an ECAB Credit Card:

•	 Worldwide	Acceptance	
•	 Increased	Control	
•	 Increased	Security	
•	 Fast	and	convenient	access	to	cash	

GoGreen



fINANCIAl sTATeMeNTs
september 30, 2013

(expressed In eastern Caribbean Dollars) 
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Grant Thornton
11 Old Parham Road
P.O. Box 1531
St. John’s, Antigua
West Indies

T +1 268 462 3000
F +1 268 462 1902
www.grantthornton.ag

Partners:
Antigua
Charles Walwyn - Managing Partner
Robert Wilkinson
Kathy David

St. Kitts
Jefferson Hunte

Audit • Tax • Advisory
Member of Grant Thornton International Ltd
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